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Grisha
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IIporpamMma rocyiapcTBeHHOH HTOTOBOMH aTTecTallHH

1. O0mue mooKeHus

B cootBercTBUU ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 1. Ne273—®3 «O6
obpazoBanuu B Poccuiickoit @eneparym» oCBOeHHE 00pa3oBaTENbHBIX [IPOTPAMM
OCHOBHOrO  obmiero, cpegdero (monHoro) obmero  obpasoBaHus U
npodecCHOHANBHBIX 00pa30BaTeNbHBIX INPOrpaMM 3aBeplIaeTcs 00g3aTeNbHOM
UTOrOBOH artecTanueii obydaromuxcsi. B coorBeTcTBHU ¢ TpeboBanmem PI'OC
CIIO, rocynmapcTBeHHas HTOrOBas AaTTeCTalldsi BKIIIOYAET 3alllUTy BBIMYCKHOMN
KBaTM(PUKAIMOHHOM pabOTEI.

CryneHTsl, yCIelIHO 3aBepIIUBIINE OJHBIH KYpC TEOPETHYECKOT0 OOyUeHHS
no crnemranbHocTH  43.02.11 T'OCTHMHMYHBIA  CepBHC, [OIYCKAIOTCA K
rocymapcTBeHHoH utoropoit arrecrarmu B BYKDII, koropas BkioyaeT B cebs
IOATOTOBKY M 3all[UTy BBINYCKHOM KBaNuM(UKALMOHHOM paboThl (IUILIOMHO
paboThI).

Cpoku BBITIOJTHEHUS BBITYCKHON KBaTUGUKAHOHHON pabOThl U €€ 3alUThI
oIpenenstoTcss y4eOHBIM IUIAHOM YHHBepcuTeTa Io creunuansHocTd 43.02.11
I'ocTHHUYHEIA CepBHUC.

CrynmesTy 10 IIOJIOXKUTENBHBIM  pe3yibTaTaM 3allUThl  BBIMYCKHOM
kBanuukanuoHHOW paboTel pemenueM ['OK mpucBanBaeTcst KBamHuUKamys
«meHemxep» no crnenuanbHocTH 43.02.11 [ocTUHMYHEBIA CepBHC U BHIOAETCS
IOKYMEHT 00 ypoBHe o00pa3oBaHHS M O KBalU(pUKAIMK YCTaHOBJIEHHOIO
MunuctepctBoM 00pa3zoBanus U Hayku Poccuiickoit @eneparuu obpasna.

Pemenne I'OK o npucBoeHHu KBanuM(UKALMU BBITYCKHUKAM, IMPOIIEIIIAM
rOCYHapCTBEHHYIO HTOTOBYIO aTTECTAallMi0, X BBIJa4€ COOTBETCTBYIOIIETO
nokyMeHTa 06 oOpa3oBaHHM OOBABISETCS IPUKA30M PEKTOpPa YHUBEPCHTETA.

2. TpeGoBanud K pe3y/ibTaTaM 0CBOCHHH 00pa30oBaTeIbHOH NPOrpPaMMbl

BrinmyckHas kBanu(uKalMOHHAs padoTa ABISETCS BUAOM aTTeCTAIlMOHHBIX
WCIIBITAHUN BBIILYCKHUKOB, 3aBEepIIAIOIMX 00ydeHHe MO0 MporpaMMme MOATOTOBKH
CIEI[HAIUCTOB CpeQHero 3BeHa 1o cnenuanbHoCcT 43.02.11 'ocTHHUYHEBIH CepBHC.

BeinonHeHne  BBITYCKHOH — KBaNM(UKALIMOHHOM  pabOTBIl  IIPU3BAHO
CIOCOOCTBOBATh CHCTEMATH3AIMH U 3aKPETIEHHUIO NONYYeHHBIX 3HAaHHM M YMEHHI
CTYIEHTa 10 CIEUHMATBHOCTH IPH PEeIleHUH KOHKPETHBIX 3aa4, a TaK)Ke BEISICHUTH
YPOBEHb IIOATOTOBKH BBIIIyCKHHUKA K CAMOCTOSTENbHOM paboTe.

l'ocymapcTBeHHass HMTOroBas arrecTalyss B (GOpMe 3alllUTHl BBITYCKHOM
KBaNH(DUKAIMOHHONW pabOTHl NMPOBOJUTCS C LIEJBIO OLEHKH YPOBHS OCBOEHHUS
OUCIUTUIAH, OLIEHKH KOMIIETEHIIMH OOYYaroIIuXCsi W BBIABIECHHS COOTBETCTBHSA
YPOBHA M KadecTBa IIOATOTOBKH BBHIIIYCKHHUKOB (peliepalbHOMY IOCyJapCTBEHHOMY
obpa3oBaTelbHOMY CTaHAApTy CpegHero IpodecCHOHAIBLHOr0 00pasOBaHUS B
9acTH TOCYJapCTBEHHBIX TpeOOBaHMH K MHHHUMYMY COJNEP)KaHHS U BBIABICHHUS
YPOBHS ITOATOTOBKH BBIITYCKHHKA K MPO¢eCCHOHANTBHON NeITENBHOCTH.
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BrinmyckHble KBaJM(UKAMOHHBIE paboTBl BBINONHAKTCS B (opme
oUIoMHoOi paboTel. Brinmycknas kBanuukanuoHHas paboTa HODKHA HMETh
aKTyaJbHOCTb, HOBH3HY M IIPaKTHYECKYIO 3HAaYMMOCTh U BBIOJHITECS TII0
BO3MOXKHOCTH I10 IPEIJIONKEHUAM (3aKa3zaM) NpeNpUsATHI, OpraHU3allui WK
00pa30oBaTeNbHBIX YUPEIKISHHIA.

Temb! (TeMaTHKa BEIIYCKHBIX KBaIH(HUKAIMOHHBIX paboT) ompemensercs
BRITycKalomei Kadenpoil yHuUBEpCcUTETa COBMECTHO ¢ paboTomarensiMu
npoUIbHBIX OpraHu3anuil. TeMaTHKa BBITYCKHBIX KBaJTU(QHKAIMOHHBIX pPaboT
COOTBETCTBYET COIEpPXKAHWIO OJHOTO WM HECKONBKHX Moayned. CryneHTy
IpefoCcTaBIseTcs] IPaBO BhIOOpa TeMbl BHITYCKHON KBaNU(MUKAIMOHHOW pabOTEL.
3akpemyieHHe TeM BBIMYCKHBIX KBalU(UKAIMOHHBEIX pPaboT (C yKasaHHEM
PYKOBOIMTENEH M CPOKOB BBIOJIHEHHU) 3a CTYJEHTaMU O(QOpPMILIETCS IIPHUKa30M
peKTopa YHUBEPCUTETA.

JuriomHas paboTa TmpencraBisieT coboit GopMy caMOCTOSTENNFHOIO HAYYHOI'O
TpyZJa BBIIYCKHHKA, B KOTOPOM COGIWHSIOTCSI €ro TEeOpeTHYecKHe 3HaHWJ,
MpaKTUYecKHe YMEHMsS M IpakTudeckudl onbIT. OHa JOMDKHA OTpaXkaTh 3HAHUE
OTEYECTBEHHBIX U 3apyOeXHBIX IUTepaTypPHBIX UCTOYHHUKOB, a TaKXKe HOPMaTHBHO-
TIPaBOBEIX aKTOB I10 HCCIeNyeMoH mpobieMe.

HuruiomHast paboTa BBIIOJIHAETCS] HA MaTepHranax KOHKPETHOM OpraHM3alluy 3a
TPH €€ OTYETHBIX IIepHOo/Ia, MOIJIEKUT 00s3aTeTEHOMY BHEIITHEMY peLieH3UPOBaHUIO U
3AIUIITAETCS CTYEHTOM Ilepe]l TOCyAapCTBEHHOM 3K3aMeHallHOHHOM KOMUCCHEH.

Ocnogneimu  3a0ayamu  OUNIOMHOU pabomel U NpedvANieMblMU K ee
Hanucanuro mpebo8aHusMu A6813I0MCL:

® TeopeTHUecKkoe 000CHOBaHKE aKTYaJbHOCTU U 3HAYMMOCTHU UCCIIEAYEMO
npoOeMsl;

e cucTeMaTH3alus, 3aKpelUIeHHe MW  paclIMpeHue  IOJIYYEHHBIX
TEOPETHYECKUX U IMPaKTUYeCKUX 3HAHUH B cepe TOCTUHUYHOH UHAYCTPH H;

® aHauu3 JAEWCTBYIOIIEH NMPAKTHKUA Y4eTa U COCTaBJIEHHS OTYETHOCTH B
IPOBEJeHUH UCCIIeJOBAHUS 10 TEME;

® aHaJKM3 COBPEMEHHOI'O COCTOSHUS phIHKA TOCTUHUYHBIX YCIIYT;

® pa3BUTHE HABBIKOB CaMOCTOSATENHbHOM pabOTHl U OBNaJeHHE METOAMKON
HAY4YHOTO HCCIIEHOBaHUs MPU pelleHHH pa3pabaTbiBaeMBIX B BBHITYCKHOM paboTe
poOJIEMHBIX BOPOCOB;

® BCECTOPOHHHH, TriyOokmMiA aHamu3 U 00o0meHue coOpaHHOTO
dakTHuecKoro Marepraia (B TOM YUCIE MOJyYEeHHOTO B MEPHOA NpeIauIlOMHOM
MPakTUKHA) Ha OCHOBE TBOPYECKOTO MCIIONB30BAaHUS HAKOIUIEHHBIX HAaBBIKOB
AaHAIIMTUYECKOH paboTEhI;

e pa3paboTka 1 000CHOBaHME PEKOMEH/IAINI ¥ KOHKPETHBIX IPaK THIECKUX
IIPEIJIOKEHUH MO0 COBEPILEHCTBOBAHUIO AESITENBHOCTH NPEANpPUATHS HHJIYCTPHH
rOCTEIPUUMCTBA;

® [IOATBEPXIECHHUE OCBOEHHS KOMIIETEHIIMI IIpHU IOATOTOBKE BBINTYCKHOH
KBamu(UKAIMOHHOM paboTEI IPY BBINONHEHHU 3aaHuil pykosoguTens BKP;
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® OCBELIEHME pa3IMYHBIX TOYEK 3peHHs II0 3aTPOHYTEIM B pabore
IHCKYyCCHOHHBIM BOIIpOcaM ¢ 00s13aTeNbHOHN (hOpMYITHPOBKOM CBOET0 OTHOLIEHHS K HEM
(o3uIIMs aBTOpA IO 3THM BOIIPOCAM JOJDKHA OBITH 000CHOBaHA);

® BBIICHEHHE CTENEHH IIOArOTOBIEHHOCTH CTYACHTOB-BHITYCKHUKOB IS
CaMOCTOSITEJIBHOM INpPaKTH4eCKOM paboTel IO CHENHAJBHOCTH B COBPEMEHHBIX
YCIIOBUSIX XO3AHCTBOBAHUS;

® COIepXKaHME  KOHKDETHBIX  IPENNIOKEHWH,  HalpaBleHHBIX  Ha
COBEpIIEHCTBOBAaHHE METONOJIOTHY U OpraHU3aI[iH y4eTa;

® HAlHCaHHE BBHITYCKHON KBAIM(HKAIMOHHON pabOTHI IPaMOTHBEIM S3BIKOM,
IpaBIIEHOE 0(hopMITeHHe PabOTEI.

Brinmyckauk no crnenuansHOCTH 43.02.11 ['OCTUHMYHBIA CEPBUC MOIKEH
o0nanaTh clenyOHUMH 0OIUMH U PO ECCHOHATBHBIMUA KOMITETEHIHSIMH:

Homep CopeprxaHue KOMIIETEHITHH
KOMIIETEHIIHH
OK 1. IIOHUMATh CYIIIHOCTE ¥ COLIHAJIBHYIO 3HAYUMOCTh CBOEH Oymyei

npodeccuu, IpOsBIATE K Hell yCTOHYMBBIA HHTEpEC

OK 2. OpraHu30BBIBaTh COOCTBEHHYIO OEATENBHOCTh, BBEIOHpATH
TUIIOBBIE METOJBI M CIIOCOOBI BBHITOJHEHHUST MPOQecCHOHATBHBIX
3a/1a4, OIleHHUBAaTh UX 3 (HEKTUBHOCTH B Ka4eCTBO

OK 3. NPUHAMATh pelIeHUs] B CTaHAAPTHBIX M HECTaHOapPTHBIX
CHTYyalllsX ¥ HECTH 32 HUX OTBETCTBEHHOCTH

OK 4. OCYLIECTBIIATH IOMCK W  HCHONb30BaHWe HHDOPMALNH,
HeoOxonumoit TS 3¢ PexTUBHOTO BBEITOTHEHUSA
poGhecCHOHANBHEIX 3a/1a4, TPO(GEeCCHOHAIBHOIO U JINYHOCTHOTO
Pa3BUTHS

OK 5. UCIIOJB30BATh UHPOPMAIMOHHO-KOMMYHHKAITHOHHEIE
TEXHOJIOTHH B TIPOECCHOHATIBHOM NeATENbHOCTH

OK 6. paboTaThk B KOJJIEKTHBE M B KoMaHAe, 3¢ (QeKTHBHO 00mIaThCs ¢

KOJUICTaMH, PYKOBOJICTBOM, HOTpe6I/ITeJISIMIfI

OK 7. Opate Ha cebs OTBETCTBEHHOCTH 3a pabOTy 4JIEHOB KOMAaH[IbI
(IOmYMHEHHEIX ), 33 Pe3yJIbTaT BEIIOJHEHUS 3aJaHuil

OK 8. CaMOCTOSITEIBHO OIIpEeNeNaTs 3anaddl NpoGdecCHOHATBHOTO H
JTUYHOCTHOIO  Pa3BUTHA, 3aHMMarbcs caM000pa3oBaHUEM,
OCO3HAaHHO TUIAHUPOBATH MTOBBILIEHHE KBATU(DHUKAIIMN

OK 9. OpHUEHTHPOBATHECS B YCJIOBHUAX YacTOM CMEHBI TEXHOJIOTUH B
po¢eCCHOHANBHOM NeATeTbHOCTH

IIK 1.1. MIPUHUMATE 3aKa3 0T noTpebuTenel u oQopMIIATE ero
IK 1.2. OpoHUPOBATH U BECTH JOKYMEHTAIUIO
IIK 1.3. HH(OOPMHPOBATH MOTpedUTENs 0 OPOHUPOBAHUU

Ik 2.0 MIPUHUMATh, PETUCTPUPOBATE U pa3MellaTh rocTel




K 2.2 IIPEIOCTABIATE TOCTIO HHOOPMALMIO 0 TOCTHHHYHBIX YCIIyrax

IIK 2.3. [IPUHAMATh Y4acTHE B 3aKIIOYEHHM OrOBOpOB 00 OKa3aHHWH
TOCTUHUYHBIX YCIYT

IIK 2.4. obecrie4yuBaTh  BBIIOJIHEHHE  JOTOBOPOB 00  OKa3aHUH
TOCTUHUYHBIX YCIIyT

IIK 2.5. IIPOM3BOAUTL PacCyeThl C TOCTAMH, OPraHH30BBIBATE OTBE3] W
IIPOBOJEI F'OCTEN

[IK 2.6. KOOPAMHHUPOBATE NPOLIECC HOYHOTO ayAuTa U Iepefavyu Jel Io
OKOHYaHUHU CMEHBI

IK 3.1. OpPTraHU30BBIBATE U KOHTPOIHPOBATH pPaboTy 06CTyKMBAFOIIETO H

TEXHHYECKOI0 IIEpCOHAla XO3AMCTBEHHOM CloyxOBI mpHu
NIPEAOCTaBICEHHH YCIYTH pasMEeHus, JOIOIHUTENBHBIX YCIYT,
yOopke HOMEpOB U CIy)K€OHBIX NOMEIeHUH

IK 3.2. OpPraHM30BBEIBATE M BBINOJIHATE paboOTy IO MpeloCTaBICHUIO
YCIIYTH IIUTaHUs B HOMepax (room-service)

TIK.3.3. BECTH y4eT 000pyIOBaHMsI M HHBEHTAPS] TOCTHHHUIIBI

[IK 3.4. CO37jaBaTh YCIIOBHUS I OOECHedeHHs COXPaHHOCTH BeMlel u
IIEHHOCTEHN IMPOKUBAIOIIHUX

I[IK 4.1. BBIABIIATE CIIPOC HA TOCTUHUYHEBIE YCIYTH

IIK 4.2. (hopMHpOBaTh CIIPOC ¥ CTUMYJIUPOBATE COBIT

[1IK 4.3. OLICHUBATH KOHKYPEHTOCTIOCOOHOCTh OKa3bIBaeMBIX
TOCTUHMYHEIX YCIIYT

11K 4.4. MIPUHUMATH YYacTHE B pa3pabOTKe KOMILIEKCA MAPKETHHTA

3. CTpyKTypa rocyJjapcTBeHHOH HTOTOBOM aTTEeCTALHH

['ocynapcTBeHHass UTOroBas arTecTalys BKIIOYaeT B ce0s MOATOTOBKY K
3alldTe M 3aIIUTy BBHIMYCKHOH KBanuuKanuoHHOH paboTtel. Cpoxu u
IIPOJIOJKUTENBHOCTh NMOATOTOBKH BBITYCKHOM KBalnH(UKAIIMOHHOH pabOTHl U ee
3aIIUTEl ONIpPENEeNsIoTCs Y4eOHBIM IUIaHOM YHHBEPCHTETa IO CHELMAbHOCTH
43.02.11 'ocTUHUYHEIHA CEpPBHUC.

1. Meroauka oneHHBaHHUS Pe3yJbTATOB OCBOEHHS 00pa3oBaTeIbHOMH
NpOrpaMMbl CIENIHAJINCTOB CPEAHEro 3BeHa

Brmmycknas xBanudukanpronHas padora (IurioMHas paboTa) mpeacTaBisaeT
co0oif BEITIONIHEHHYIO oOydJaromuMcs padoTy, IEeMOHCTPHPYIOUIYIO YPOBEHb
IIOATOTOBJIEGHHOCTH  BBIIIYCKHHKAa K CaMOCTOSTENBHOH IpodeccHOHaNBHON
HesTeIbHOCTH. B quruioMHo# paboTe 00ydaronuics JoKeH MoKa3aTh:

— yrayOneHHBIE TeopeTHYeckWe 3HAaHUSA 10 WHCCIeLyeMol TeMe U
BO3MOXXHOCTB IIPOOJIEMHOT0 H3JI0XKEHHUSI TEOPETUIECKOT0 MaTepHala;

— yMeHHE aHaJM3UpOBaTh M IPHMEHATH CIPABOYHYIO, HOPMATHBHYIO H
PABOBYIO JOKYMEHTAIHIO;



— HaBBIKU PEILEeHUS MPaKTUYECKUX 3a/1a4;

— cIIocOoOHOCTH 0000IaTh UCCNEAYEMBIH TEOPETUYECKHH U MPaKTHUYECKHN
MaTepual, AeNaTh BEIBOABI U MPEAIOKESHHS;

— YMEHHE BIafeTh BBIYHCIUTENbHON TEXHUKOH IpH aHalli3e, NIPOBEIEHHUN
pacueToB, 0OpMIIEHUH pe3yNbTaTOB pabOTEHL.

Brinonnenne OUIIOMHOM pabOTBl JODKHO HOCHTH HCCIIEN0BaTEbCKHIMA
XapaKTep M OTIMYAThCS HOBH3HOH, OPWUIHHAlIBHOCTBIO CYXXKHSHHH M pelleHHi
oOydJarolerocsi, oHa SBIsETCS O0OOIIEHHEM TEOPETHYECKHUX 3HAHHM M YMEHMIA,
IIPaKTUYECKOrO  ONBITA, IONY4YEHHBIX  OOydaromuMcsi TPH  OCBOEHUH
o6pa3oBaTensHOM MTPOrpPaMMEI.

HunnomHasi paboTa BBIIOJNHAETCSA IO TeMaM, peKOMeHIyeMbIM Kadempoii
TOCTHHUYHO-TYPHCTUYECKOTO CEpBHCa, KOMMEpIHM H peknaMbl. Kputepusmu
BEIOOpA TEMBI AUILIOMHEIX Pa0OTHI ABJISIOTCS:

— Heo0XoAMMBle TEOPETUYECKHE 3HAHHUS 10 KOHKPETHOH IpobiieMe, KOTOpPEIe
HaKalUIMBAIOTCS B IIpoliecce M3y4UeHHs YYeOHBIX MNUCUHIUIHH (MOMYyJei),
BBINOJIHEHUS KYPCOBBIX U IpYTHX Hay4HBIX paboT;

— IOCTYIHOCTb HHMOpPMAIIHUH;

— HaJIU4He MMPaKTHYECKUX MaTepHaJloB;

— peKOMeHIAINH PyKOBOIUTENEH;

— TIpuUMepHas TeMaTHKa JUIUIOMHBIX pabor, opmoOpeHHas Kadbenpoit
TOCTHHUYHO-TYPHCTHYECKOIO CEpBHCA, KOMMEPLUU U peKJaMbl U YTBEP KIEHHaS
IIPUKa30M PEKTOpa YHHUBEPCUTETA. .

s cbopa 1 aHanM3a MaTepUaoB BBILYCKHONH KBalTU(DHUKAITMOHHOM paboThI
U1 00y4aromMuXCcsl OpraHu3yeTcs NpeJaUIIOMHAas IIPaKTHKa.

HumioMHasi paboTa BBIOITHSAETCS B COOTBETCTBUHU C TpeOOBaHHUSIMY,
yKa3aHHBIMH B METOJUYECKUX peKoMeHAausaX «Mertoauyeckue peKOMeH IaluH 110
IIOJITOTOBKE U 3allIMTE BBIILYCKHBIX KBaNU(PUKALMOHHBIX paboT», YTBEPHK ACHHBIMH
kadenpoit FOCTUHUYHO-TYPUCTHYECKOTO CEpPBUCA, KOMMEPLIUM U PeKJIaMbl.

Tumnosas CTpyKTypa JUIUIOMHOM pabOThl COCTOUT U3 BBEACHMS, ABYX IVIaB U
3aKITFOUEeHMUSL.

BBenenue oTpakaeT peliaeMylo MpoOieMy U aKTyaJbHOCTh TEMBI, ee
HAYYHYIO U IIPaKTUYECKYI0 3HAYMMOCTh; 3aKOHOJATeNbHYI0 0a3y 1o TeMe, CTeleHb
Hay4YHOH pa3paboTKH U OCBELIEHHUA NMPOOJIEMBl B JIUTEPATYpe; KpaTKUil IepedeHb
NpedIIecTBYIOUX paboT; uenk MW 33Aaud  paboTBl; METOAMYECKYI U
TEOPETHYECKYI0O OCHOBY paloThl; OOBEKT, MpeAMEeT U MepHOJ HCCIeI0BaHUs;
CTPYKTypy paboTel. OHO, KaK IpaBUIIO, NODKHO COCTaBIATh He Ooyee 3 cTpaHHUIL
MAIIMHOITHCHOI'O TEKCTA.

[lepBas rmaBa AUIIOMHOM paGOThl COAEPIKUT U3NIOKEHNE TEOPUH U3yIaeMOH
npobnemsl. [Ipy ee HanmuCcaHUM UCIONB3YIOTCA Pe3yNbTaThl (PyHIaMEHTaNBHBIX H
TPUKJIQJHBIX UCCIIEMOBaHUH, HAYYHBIX ITyONHUKalui OTeUeCTBEHHBIX U 3apy0eXHBIX
yY€HBIX,  MaTepHalbl  HAYYHO-MPAKTHUYECKUX  KOH(EpEeHLHUH, OpraHOB
rOCyIapCTBEHHOM CTaTHCTUKH, 3aKOHOJATENbHbIE U APYyTHe HOPMAaTHBHBIE aKTBI.

Ona moikHa comepkath 18—22 cTpaHUIBI TEKCTa, T.€. He Ooiee 1/3 obmiero o6breMa
BKP.
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Bropas rnaBa guminoMHON paboTBl — ydeTHas W BEBINOJHAETCS HA OCHOBE
IPaKTHYECKOT0 MaTepHana. Takke InaBa JOJDKHA IpeayCMaTpHUBaTh HAy4dHO-
000CHOBaHHBIE BBIBOJBI U pa3paboTaHHBIE PEKOMEHIAINH 10 COBEPIIIEHCTBOBAHUIO
JEATEIBHOCTH NPEeANPUATHS UHAYCTPUU roctenpuuMcTsa. [Ipu 3ToM HeoOGX0 MO
HCIIONb30BaTh OTEYECTBEHHYI0 M 3apyOeXHYH0 IPaKTHKY BeIECHUSI y4era,
(opMHUpPOBaHUs OTYETHOCTH U NpoBeieHU ayauta. O6beM BTOPOH IMIaBbl HOIDKEH
coctaBiiaTh 30-33 cTpaHMIBI TEKCTa, HE BKIIOYas CJIOXKHBIX pacyeToB U
WUIFOCTPaLMi, KOTOpble pEKOMEHyeTCs BKIIOYUTE B puiokeHrne BKP.

B 3akmroueHur paboOTBl KpaTKO M3JaraloTcsi KpaTKHe BBIBOIBI 10
COIEepPXAHUIO KaXXIOW TyaBbl pabOThl, MOJOXKUTENBHBIE W OTPHUIATEILHEIE
TEH[EHIIMM B paboTe OpraHM3allud II0 H3ydaeMoH IpoOieme, KOHKpPETHBIE
IPEIJIOKEHUS 110 COBEPIIEHCTBOBAHMIO AESITENFHOCTH HAaHHOK OpraHW3alldH IT0
UCClIeyeMOMY HalpaBJIeHUIO. 3aKloueHne, KaK IIpaBUiIo, He HOJDKHO IIPEBBINIATh
4 cTpaHHUI TEKCTA.

Pykoso0ocmeo 6bInYCKHOU KeanuMPUKAUUOHHeU padomsl. ]| MO ATOTOBKH
BBIIIYCKHOM KBanM(pUKALMOHHON paboThl 3a o0yvaromuMmcs MIpPHKa3oM peKTopa
BYKO3II 3akperuisiercss pyKOBOJIUTENb BBITYCKHON KBaJIM(HUKAIIMOHHOW pPaGOTHI.
PykoBoguTeNb BEITYCKHOM KBaTU(pUKAI[MOHHOM paboTHI:

— OKa3bIBaeT MOMOIIb B HAMCAHUU 3asBIEHUS C IMPOCEOOH 0 3aKpeIIieHH!
TEMBl BBITYCKHOM KBalM(UKAIMOHHOM paboOTEl M COrJlacoBaHHE e€e ¢
PYKOBOJHUTENEM;

—  COTJIacoBBIBa€T IUIAH W  TIpaduK  BBHIIOJHEHHS  BBIMYCKHOM
KBaTA(DUKAITMOHHOH pabOoTHI;

— PpeKoMeHAyeT CTyNeHTy HeoOXOAUMYI0 OCHOBHYIO JIHTeparypy,
CIIpaBOYHBEIE U HOPMAaTHUBHEIE TOKYMEHTEL U IPyTHe UCTOYHUKHU I10 TEME;

— MPOBOJUT CUCTEMATHUECKUE KOHCYIIBTAllH;

— IpOBepsIeT BBINOIHEHHE paboThl (110 4acTsAM U B IEJIOM);

— [IPOBEPSET U OLIEHUBAET B cucTeMe «AHTHIIIaruaT.BY3» tekct paboTsl Ha
HaJIMYHe 3aUMCTBOBaHMH 10 TOCTYMHEIM O0a3aM (MHTepHeT, BHyTpeHHs 6a3a paboT
YHUBEPCUTETA, IOCTYIHBIE 0a3bl APYTHX By30B), IOANKCHIBAET CIIPABKY O TIPOBEpKE
paboTel B cucTeMe «AHTUIIIaruaT.BY3;

— TpOBEpseT BBINOJHEHUE OOyYarOIMMCs 3aJaHud IpH IOATOTOBKE
BBITYCKHOM  KBaIM(UKAIIMOHHOM  paboThI, IOATBEPXKIAIOIIUX  OCBOEHHE
KOMIIETEHIINH;

— MOCJIe OKOHYATeJbHON MPOBEPKH BBIMTYCKHOW KBaIM(PUKAHOHHOM pabOTEI
MIOZIKCEIBAET €€ U COCTABISIET NUCEMEHHBIA OT3HIB.

B oT13BIBE pYKOBOOUTEND YKA3bIBAET:

aKTyaJlbHOCTh TEMBI;

CTPYKTYpY U KpaTKoe cofiep KaHue Ka)KIoi IaBsl paboTEI;

TEOPETHUECKYIO M IIPaKTHUECKYH 3HAYUMOCTh Pe3yJIbTaTOB HCCIIESIOBAHUS;
3aMedaHus K pabore;

OTHOIIEHUE CTYIAEHTa K BHITIOJTHEHUIO paboThI;

OLIeHKY c()OPMHUPOBAHHOCTU KOMIIETEHIIUI;

o0uryro oleHKy paboThl (HOoIMyckaeTcs K 3aiuTe / He OMyckaeTcs K 3aluTe)
C yKa3aHMeM BO3MOXXHOCTH IIPUCBOECHHUS KBAIU(DUKAIIUH.
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ITocne 3aBepIIeHUs IIOJITOTOBKH ofyuaromumcs BBIINYCKHOH
KBaTU(UKALMOHHON paboThl PYKOBOAWUTENb BHIMIYCKHOW KBalH(pUKAIMOHHOMN
paboTEl NpeACTaBIsSeT 3aBeAyIOIIeMy BBITyCKalolled kadempod THCHMEHHBIN
OT36IB O pabore oOyuaiomerocsi B TEepHON IOATOTOBKH  BBINYCKHOR
KBTU(UKALIMOHHOH paboTEHI.

Peuensupoeanue  6uInycKHOU  Keanuuxkayuonnoii padomel. [ns
IpOBEJEHHs] PELIEH3UPOBaHHUs BBIYCKHOM KBaTM(pUKaMOHHON pabOTHl yKa3aHHas
pabota HampaBisgeTcs 3aBeNyONIMM Kadenpoil OZHOMY WIH HECKOJIBKHM
pelleH3eHTaM M3 4YHWcia JIdL, He sBasiomuxcs pabotHukamu BYKDIII, nubo
OpraHu3alid, B KOTOPOH BBINIOJIHEHA BBHINTYCKHas KBaIH(HUKAIMOHHAs paborta.
Perien3eHT IPOBOAMT aHalNW3 BBIIYCKHOM KBaNH(QHUKAI[MOHHOW paboTEl |
NpeACTaBIsgeT 3aBeAyroneMy kadeapoil MUCEMEHHYIO PEleH3HI0 Ha YKa3aHHYIO
paboTy.

B perieH3UU perieH3eHT yKa3bIBaeT:

aKTyaJIbHOCTE TEMBI;

CTPYKTYPY M KpaTKoe Co/iepXKaHHe KayKIOoH IJIaBbl paboTEhl;

MIPaKTUYeCKYI0 3HaYUMOCTh Pe3yJIbTaTOB UCCIENOBaHN;

3aMeuaHus K paboTe; OLIeHKY CHOPMUPOBAHHOCTH KOMIIETEHIINH;

OLIEHKY pe3ylbTaToB paboThl € YKa3aHWEM BO3MOXXHOCTH IPHCBOCHHS
KBaTU(HKALIHUH.

Ycnoeusa oonycka evinyckHoli KeanuuxkauuonHou pabomol K 3aujume.
CryneHT nepenaeT Ha kadeapy He No3qHee, YyeM 3a 7 JHEH 10 3allUTHL:

IeperyieTeHHYI0  BBITYCKHYIO  KBaIM(pUKALMOHHYIO paboTy U ee
AIEKTPOHHYIO BEPCHUIO B BUJIEe OJIHOTO daiina B popmare doc, docx unu pdf; cupasky
O TpoBepKe  BBIIYCKHOM  KBanu(UKALMOHHOM  paboTel B cucreMe
«Anturiarnat.BY3», noanucannyro pykosomutenem BKP u 3aBenyromum
BEINTyCKarole# kadbenpoit;

3aKa3 OpraHU3alliy Ha BEITIOJHEHNE BRIITYCKHOM KBaTU(PUKAIIMOHHO ¥ paboTH
(eciu mmeeTcs);

aKT BHEAPEHHUS pe3yJIbTaTOB HCCIe0BaHUs (ECIU UMEETCH).

Jonyck 6binycKHOUl K6ANUPUKAYUOHHOU padombl K 3aujume. 3aBeyIOUi
Kagenpoit obecreurBaeT 03HAKOMIIEHHE 00YJaroIIerocss C OT3BIBOM U pelieH3uei
HEe TOo3JHee YeM 3a J KaJIeHHApHBIX JHEH [0 HHA 3allUThl BBIIYCKHOH
kBauukanuoHHOH  paboThl. Pacmucka  BKNIajgpiBaeTCs B BBIMYCKHYIO
KBaTH(UKAIIMOHHYI0 paboTy npHu cade paboTHl B apXHB.

3aBenyromuii kadenpoit obecredynBaeT pa3MellleHHe SIEKTPOHHOM BEpPCHHU
BEITYCKHOH KBaTU(DHUKAIIMOHHOW paboTHl B 3JIEKTPOHHON OHOIMOTEKE CHUCTEMEI
muctannronHoro obydenuss BYKOIL CnpaBka o pasMeleHMH IO CHIBAETCS
pykoBoguteneM LleHTpa HAMCTaHIIMOHHOTO O00ydeHHs, KOTopas 3aBeAyIOIUM
kadenpoil BKJIaAbIBAa€TCS B BBHIIYCKHYIO KBalU(UKALMOHHYIO paboTy mnepexn
nepeavyeii B KOMHUCCHIO.

3aBenyromuii kadenpoit Ha OCHOBaHUH OT3bIBA, PELIEH3UH U OTYETA CUCTEMBI
«AnTHIIardaT.BY3» pemlaer BOIpoc O IOIYCKe BBHIMYCKHOH KBaIH(HKAIHOHHOM
paboThI K 3amuTe, Aenas 00 3TOM COOTBETCTBYIOLIYIO 3alIUCh Ha TUTYJIBHOM JIUCTE
BBHITYCKHO# KBamuGhUKaLMOHHON paboTel. B cnydae ecnu 3aBenmyromui Kadenpoit



9

HE CUMTaeT BO3MOXHBIM JOIYCTHUTh paboTy K 3allUTe, OH BO3BpallaeT ee Ha
nopaboTKy. BrlnyckHass kBanmu(pUKanWOHHAs paboTa, OT3BIB W  PeleH3Us
NIePearoTCsl B FOCYAapCTBEHHYIO 9K3aMEHAIIMOHHYI0 KOMUCCHIO He TI03Hee, YeM
3a 2 KaJeHJapHbIX JHI J0 JHS 3alllUTHl BBITYCKHON KBaNU(UKAIIMOHHON paboThI.

Ilpeocmasnernue ounnomuoii pabomot K 3auyume. K 3amure obygaromumitcs
IpeAcTaBisaeT NoKaal (IPONOJDKUTENBHOCTEIO He Oonee 7—10 MUHYT), B KOTOPOM
INOJKHBI OBITH U3JI0XKEHBI:

— Ha3BaHHE TEMBI BBIITYCKHOM KBaTH(UKAaMOHHOH paboThI;

— KpaTKas XapaKTepHUCTHKa 00beKTa U IpeaMeTa UCCIIeI0BaHuUS;

— UCXOJIHBIE JaHHBIE, UCIIONb3yeMble B paboTe;

— cyTh pabOTHI, OCHOBHOE COJIEp)KaHHE M OCOOEHHOCTH BBINIOJIHEHHBIX
HCCIIeIOBAHUMN;

— CpaBHHUTeNbHas OLIEHKAa IOJIyYeHHBIX pe3yJbTaTOB M CYLIECTBYFOIIUX Ha
IPaKTHKE;

— WCITIOJIb30BaHHBIE B X0/ HCCIIEIOBaHU METOABI H METOIUKH;

— KpaTKHe BBIBOJBI 10 ITOJIYYEHHBIM Pe3yJIbTaTaM.

3auwyuma ounnomuoii pabomst. B niepuo] NOArOTOBKH K IOCYyAapCTBEHHOHR
WUTOTOBOM aTTecTalUy COCTaBICTCS paclUCaHue, IMpelycMaTpUBaiollee IHU
3acemanus I OK. 3anura qunioMHo# paboThl IPOBOAMTCS HA OTKPHITOM 3aceIaHHH
rocyIapCTBEHHOM 3K3aMEeHALMOHHOH KOMHCCHH.

5. IIpoueaypa oneHHBaHHs Pe3yJIbTATOB 0CBOEHHS MPOrpaMMbI
MOArOTOBKH CIELHATHCTOB CPeAHero 3BeHa H KPUTEePHH OLeHKH 32 IIUThI
BBINYCKHBIX KBAJTH(UKAUMOHHBIX padoT

OpraHuzamyss ¥ TIpOBENEHHE TIOCYHapCTBEHHOH WTOrOBOM aTTeCTal[uH
BBITYCKHUKOB  perinaMeHTUpyercss IlojokeHHEM O IIOpsAKe IPOBEIEHHUS
rOCYZapCTBEHHOW WTOTOBOH aTTecTaluM I10 00pa3oBaTEeNbHEIM IpOTrpaMMaM
cpenHero mnpodeccHoHaNBFHOro 00pa3oBaHUsT — MpOrpaMMaM  I10ATOTOBKH
CIELMaUCTOB CpelHero 3BeHa, 11oy0’keHueM IO OpraHM3alliy BBIOJIHEHUS U
3alIMTBl  BBIMYCKHOW  KBanM(HUKAIMOHHOW  paboTel  oOydaromuxcss IO
o0pa3oBaTeNIbHBIM TpOrpaMMaM CpeIHero NnpoecCHOHANBFHOr0 00pa3oBaHUSI —
IporpaMMaM IOJTOTOBKH CIIEIIMaINCTOB CpPEIHero 3BeHa, a TakKe HacTOosIIeiH
IIPOrpaMMOH roCy1apCTBEHHOH UTOTOBOM aTTECTALMH.

[Tpouenypa OLEHHBaHMS  pPe3y/lbTaTOB  OCBOGHHsS  0OOpa3oBaTeNbHOMH
IPOrpaMMEI BKJIFOYAET B Ce0s OLIEHKY yPOBHS OCBOEHHS AUCLIMIUIHH U OLIEHKY YPOBHS
cOPMHUPOBAHHOCTH KOMIIETEHLIMHA 0O0YydYaroIerocss Npu IIOATOTOBKE M 3alllUTe
BBIIIYCKHOW KBaTM(pUKAIMOHHOH paboTEI.

YpoBeHb COHOPMHUPOBAHHOCTH KOMIIETEHIMH OIPEAENAeTCs I10 KaudecTBY
BBINTOJIHEHHON 00yYaroIuMCs BBIITYCKHOM KBaTH(GUKallMOHHON paboTEL

ITpu 3amuTe BBITYCKHOM KBaU(UKALKOHHON paboThl OIleHUBACTCS:

— OIlEHKa pe3yJBTATOB OCBOEHHUS IPOrpaMMbI IMOATOTOBKH CIEI[HaJINCTOB
CpeIHEero 3BeHa II0 UTOraM BBIIIOJIHEHUS 00ydaromuMces 3aJjaHui IIpH [TOATOTOBKE
JAIJIOMHOM pabOoTHI IS BEISIBIIEHUS YPOBHS CHOPMHPOBAHHOCTH KOMIIETEHIIHH;



10

— COIEpXXaHHWE  BBIIYCKHOM  KBanU(UKAlMOHHOW  paboTel  (YMeHHe
CHCTEMaTU3UPOBATE M IPYMEHATE IOJIYYEHHbIE 3HAHUS [IPU PEIleHNH KOHKPETHBIX
Hay4HBIX W IIPaKTHYECKUX 3a/1a4 B IpodeccruoHanpHOH chepe);

— odopmiienue paboTsr;

—Ka4yecTBO  IMpeJCTaBleHHs M MyONWYHOM 3allMThl  Pe3yJIbTaTOB
WCCIIeZIOBAHUS;

— OT3BIB PYKOBOJUTENIS Ha BHIITYCKHYIO KBAIHU(HUKAMOHHYIO paboTy.

ITocne 3axkpemuieHdss MPHKa30M pEKTOpa YHUBEPCHUTETa 3a 00ydYaroImuMcs
TeMBI BBIIYCKHON KBaJIM(PUKAIIHOHHON paObOoThI ¥ Ha3HaYeHUH pykoBoauTens BKP,
obydJaromuecss MOJMy4alOT MJOCTYI B IJIMYHBIX KabWHETaX B OJIEKTPOHHOM
HHGOPMaLMOHHO-00pa30BaTENBHON Cpelle YHHBEPCHTETa K 3aJaHUSIM, KOTOPHIE
ABIAIOTCS 00sA3aTeNbHBIMU ISl BBIMOJHEHUS B MPOLECCE MOATOTOBKH BBINYCKHOM
KBTU(QUKAIMOHHOM paboThl. 3ajaHusl IpeICTaBIeHE B Tabnuue 1.
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Tabnuua 1

3adanun Ha 6bINYCKHYIO KEAIUPUKAUUOHHYIO paboHy 6 COOMEEMCHIGUU C
KomnemeHyuamu, ykazauuoimu ¢o @IrocC CIIO
cneyuanvrnocmu 43.02.11 I'ocmunuynslii cepeuc

[lepeyeHbh KOMIIETEHITHHA

3amaHus Ha BBITYCKHYIO KBATHDUKAIHOHHYIO paboTy

Koxn | Xapaxrepucruxa
O6nme KOMIETEeHIINH
[ToHMMATE CYIIHOCTH H
COLHAIBHYIO 3HAYMMOCTb
CHEAN G PackpbeITh COBpeMEHHEIE TPOOIIEME]I Pa3BUTHSI PEIHKA
OK 1. yAY TOCTHHHYHBIX YCIIYT, HEPCIIEKTHBAX €ro Pa3BUTHA U
npoeccuu, NPosSBIATE K .
" " = OTPa3UTh aKTYaIBHOCTh BEIOPaHHON TeMaTHKH
Hell yCTOMYMBBIiH
HHTEpec
OpraHu3oBBIBaTh
coOCTBEHHYIO
JIeSTeNIbHOCTh, BEIOUPATh
THUIIOBEIE METOIbI U CnianupoBaTh U IPOBECTH HA OCHOBE
OK 2. | cocoOB! BEIIONHEHUS caMOOpraHH3alllK Hay4YHO-HCCIIeI0BATEeTBCKYIO
npogecCHOHATEHEBIX paboty nmo BKP
3aJa4, OLIEHHBATh UX
3¢ GeKTHBHOCTE U
Ka4ecTBO
[TpuHAMATE pelreHus B H3yuuTh OCHOBEI yIIpaBIeHUS Ka9ECTBOM
CTaHapTHBIX U TOCTHHHYHBIX YCIYT Ha OCHOBE 0000mIeHus
OK 3. HECTAaHapTHBIX Pe3yNbTAaTOB UCCIIEAOBAHUS OTEYECTBEHHEIX U
CUTYaIlHsIX M HECTH 3a 3apy0Oe)KHBIX aBTOPOB C IPUMEHEHHEM 3JIEKTPOHHO-
HHX OTBETCTBEHHOCTH OuOIHOTEYHBIX CHCTEM M pecypcoB cetd MHTepHET
OK 4. | OcyiiecTBIiTh IOUCK H
HCIIOJIE30BaHKE
T OpMAIHR CoOparp u npencraBuTh HHGOPMALHIO 00
3 [
5 0cOOEHHOCTSX C HBIX [T0JIpa3ieIeHuit
HeoOXoauMOH 11s TPYKIYP ApEsA
TOCTUHHYHOTO TIPEIPUATHS HA OCHOBE JILYHOTO
3¢ deKTHBHOTO
HabMOEeHNUS U HAYYHOTO ONHCAHUS, IPOBECTH
BBITIOTHEHHS G
CpaBHEHHE Pe3yNBETaTOR He(GOopMaTbHOMH
npodeccHoHaNBHBIX
Sai KOMMYHHKAI[HH C JOKYMEHTAJIBHO MOATBEPK ICHHBIMH
’ aHHBIMH
npodeccuoHaNBEHOrO U
JIMYHOCTHOTO pa3BUTHS
OK 5. | Hcnonp3oBath
nH(popMaoHHO-
KOMMYHHKAIIHOHHEIE [TpenocTaBUTE HCCIIEIOBAHUE B BUJIE IPE3CHTAIUH C
TEXHOJIOTHH B HCIIONB30BaHUEM MYJITHMEINHHOIO KOMIIIEKca
npogeccHoHaNBEHON
JEATETHEHOCTH
OK 6. | PaboTtarh B KOJIJIEKTHBE U

B KOoMaH/e, 3QPEeKTHBHO
o0IaThes ¢ KOJIeraMH,
PYKOBOJCTBOM,
OTpeOUTENIME

JaTe XapakTEpUCTHKY COLMATBHO-TICHXO0JIOT HYECKOTO
KJIMMaTa OpraHu3alldi B [IeJIOM
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OK 7. | bBpatb Ha cebs
OTBETCTBEHHOCTH 32 .
H3yuyenue n0mKHOCTHRIX 00s13aHHOCTEH
i KOBOIHUTENEN CTPYKTYPHBIX NOApa3AcIIEHUN
(MoTYMHEHHBIX), 32 Py TPYKTYP Sama
00BeKTa HCCIIeI0BaHUS
PE3YJIBbTAT BHIIOTHEHHUS
3alaHu#
OK 8. | CamocTosTENnBHO
OIIPENEIATE 3a0a4l
npodeccroHaTBEHOTO |
JUYHOCTHOTO pa3BUTHA, H3y4uTs NOKHOCTHBIE 00S3aHHOCTH COTPY IHHKOB
3aHUMATHCA Pas3IMYHBIX CTPYKTYPHBIX NOJIpa3ieleH Ui
camoo0pa3oBaHUEM, TOCTHHHYHOTO IIPEIIPUATHS
OCO3HAHHO IJIAHHPOBATH
HOBBIILICHHE
KBaJTH(DHKAITHA
OK 9. | OpuenrupoBarscs B
- Cobpatb HHGOPMALMIO O CHENHAIH3HPOBAHHEIX
YCTIOBIAX HACTOH CMEHH IIPOrPaMMHBIX IPOAYKTaX UCIIONB3YyEMBIX
TEXHONOTIIL R e):[np HI;[I')I'I/ICM s npengg'ranneum I‘O(};TI»IHH'-IHHX
npod)ecCHOHATILHOM HpeATp P
yCIIyT
JesTeIBHOCTH
bpoHHMpOBaHHE TOCTHHUYHEIX YCIYT
I[IK 1.1. | IIppHuMaTh 3aKa3 oT PaccMOTpeTh TEXHOJIOTHIO U XapaKTEPHCTHKY
notpebuTeneit u npolecca IpreMa 3aka30B Ha OpOHHpPOBaHHE OT
0(hOpPMIISTE €ro noTpebuTeNIeH
I1IK 1.2. | BponnpoBats U BeCTH H3y49uTE TEXHONOTHIO BHIIOJHEHHS OPOHUPOBAHUA U
JIOKYMEHTAIIHIO BEJIEHHS ET0 JOKYMEHTAIIMOHHOr0 obecrieueHus
IIK 1.3. | UudopmupoBaTh PaccMotpeTs nHpOpManuio 0 GpOHUPOBAHKH,
notpebuTens o NaMATKY, OTPakarollylo Npouecc HHPOPMHPOBaHHUS
OpOHMPOBAHUH notpebuTesns 0 GpOHUPOBAHUK
IIpueM, pa3MeILEHNEe U BBITUCKA TOCTEH
K 2.1. PaccMoTpeTs TeXHOIOTHYECKHIH TTpoIece
obcimy)kMBaHKS B TOCTHHUIIE; IIPE/ICTABIeHa KpaTKasl
[TpuaNMaTs, y HEL DR P
XapaKTepUCTHKA 3TANlOB 00CITyKUBaHMS,
PErucTpupoOBaTh U
- IIpeACTaBIEHE] PEKOMEH/IAIUH T10
pasMenaTh rocrei
COBEpILEHCTBOBAHHIO IIPHEMA, PETHCTPALINH H
pasMELIEHHs IrOCTEH.
[K 2.2, H3yunTh HOMEHKJIATYPY TOCTHHHYHBIX YCIIyT
[IpemocTaBnsTE rOCTIO y i
IPEACTABUTH JUHAMUKY CIPOCa Ha TOCTHHHYHEBIE
HHGOPMALIHIO 0
YCIIYTH M PacCCMOTPETH IIPOIIECC NIPENOCTABICHUS
TOCTHHHYHEIX yCIIyrax
nH(opManuu rocTsiM 00 yciryrax B TOCTHHHIIE.
[IK 2.3. | Ilppnumare yyacTue B
H3yunTs OCHOBHEIE TPeOOBaHUSA K COCTABICHHIO U
3aKJIIOYEHHH JOTOBOPOB
3aKJIIOYEHHIO IOTOBOPOB 00 OKa3aHMM IOCTHHHYHBIX
00 oxazaHHH
yeayr
TOCTHHHYHBIX YCIIYT
[IK 2.4. | O6ecneunBaTh
Pa3paboraTte pexoMeHmanuu mo odecrneyeHuIo
BBIIIOJIHEHHE JIOTOBOPOB
KOHTPOJISI BBIIOTHEHHUS JJOTOBOPOB 00 OKa3aHUH
06 oxasanuu
TOCTHHHUYHBIX YCIIYT.
TOCTHHHUYHBIX YCIIYT
TIK 2.5. PaccMOTpeTh TeXHONMOrMYeCKui mporece

[Ipou3BOIUTE pacyeTsl ¢
TOCTSIMH,

OﬁcﬂymﬁBaHHH B I'OCTHHHIIE, ITPENICTABATE KPATKYIO
XapaKTEpPHUCTHKY OTaIlOB OﬁCHy}KHBaHPIﬂ J41
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OpPraHH30BBIBATE OTHE3
H IIPOBOJEI rocrei

pa3paboTaTh peKOMEHAALNH 110 COBEPIIEHCTBOBAHHIO
BBIITUCKH rOCTEH.

IIK 2.6.

Koopounuposats
IIPOLIECC HOYHOTO ay/iuTa
U IIepeayvu Jen 1o
OKOHYAHUH CMEHBI

PaCCMOTpeTL TEXHOIIOTHIO ITPOI€CCa HOYHOI'O ayaruTa
H OEpEaad OCI 10 OKOHYaHHWH CMCHBI

Opranu3zaiys 00CayKHBaHUs TOCTEH B TPOIECCE MPOKUBAHHUS

IIK 3.1,

Opranuz0BLIBaTh U
KOHTPOJIUPOBATE paboTy
00CIyKMBAKOILLETO U
TEXHHYECKOI0 NIEPCOHaNa
XO35HCTBEHHOH CITyXKOBI
IIPH IIPEIOCTABIICHHH
YCIIYyTH pa3sMeIleHHus,
JIOTIOJIHUTENBHBIX YCIIYT,
ybopke HOMEPOB H
CITyKeOHBIX TOMeIeHn

H3y4uTh TEXHOJIOTHIO OpraHU3aIlii H KOHTPOJIS
paboThl NepcoHana X035 HCTBEHHOM CIy»KOBI 1
pa3paboTark peKOMEHIALNH 110 COBEPIIEHCTBOBAHUIO
ee JIeITeIbHOCTH.

IIK 3.2.

OpranuzoBEIBaTh B
BBIIIONIHATE paboTy 1o
IPEIOCTaBJICHHIO YCIYTH
NUTaHUsS B HOMepax
(room-service)

PaccMmoTpeTs npolece MpeIocTaBIeHHs YCIyTH
MIUTAHUS B HOMEpax, IPOaHaJIu3UPOBATE AEATENBHOCTh
M OCHAIIEHHE cIyX0bI room-service, pazpaboTarsk
HampaBJIeHHsI COBEPIIEHCTBOBAHUS IIpoIIecca
IPENOCTABICHHS YCIYT IIUTAHUS B HOMEPaXx.

K 3.3.

Bectu yuer
obopynoBaHus U
HHBEHTAPS TOCTHHHIIEI

U3yquTs odopmieHHEe B BeICHHE JOKyMEHTAIHH 10
y4eTy 000pyIOBaHHSA H HHBEHTAPS TOCTHHHUIIEL

IIK 3.4.

Co3paBath yCIOBHS A
obecrnieueHus
COXPaHHOCTH BENICH H
LIeHHOCTeH
TIPOKHBAIOLIHX

PaccMOTpeTs TEXHOIOTHIO OKa3aHUs YCIIYTH XpaHeHUs
IIEHHBIX Belleil (kaMepsl XpaHeHus, celibl 1
NETIO3UTHBIE T4eHKH) U obecnieueHus 6€30I1acHOCTH
IPOKUBAIOLTHX

Hpo,ua}im TOCTHHHYHOT'O ITPOOYKTa

[IK 4.1.

BBISBIATE CIIpOC Ha
TOCTHHHYHEBIC YCIIYT'H

M3y4yuTh U pOaHATU3UPOBATH CIIPOC HA PHIHKE
TOCTHHHYHBIX YCIYT H OH06paTh COOTBETCTBYFOLIHI
ACCOPTHMEHT JULS IPEAIPHSITHS.

1K 4.2.

®opMHEpOBaTh CIIPOC U
CTUMYJIMPOBATh COBIT

PaspaboTaTh npakTHYeCKHe peKOMEHAIHi 110
(hopMHpPOBAHHIO CIIpOCA K CTHMYJIHPOBAHHEO COBITA
TOCTHHHYHOTO TIPOJYKTA AJIS pa3IHYHEIX IEeBBIX

CerMEHTOB

IIK 4.3.

O1lleHUBATE
KOHKYPEHTOCIIOCOOHOCTB
OKa3bIBAEMEIX
FOCTHHHYHBIX YCIIYT

OneHHuTh KOHKYPEHTOCIIOCOOHOCTE U pa3paboTaTh
HaIpaBJIEHHs OBBIIIEHHS KOHKYPEHTOCIOCOOHOCTH
TOCTHHHYHOT'O IPOJYKTA ¥ OpraHHU3aIlHH.

[K 4.4.

IIpuHUMaTH yuyacTue B
pa3paboTke KOMILIEKCa
MapKeTHHIa

Ouenuts 3QPeKTHBHOCTE IIPOAANK IOCTH HULIBI,
MIPOaHATH3HPOBATh BEIOOP PEKJIAMHBIX HHCTPYMEHTOB,
pa3paboTaTs KOMIUIEKC MapKETHHra i 000CHOBATh
HHCTPYMEHTAPHI €ro pean3alii.

PykoBomutens BKP npu mocTymieHHWH BBIITYCKHOM KBaM(QUKALMOHHON
paboThl Ha MPOBEPKY IIPOBOIUT OLIEHKY BBITIONHEHHS 00ydaromuMcs 3alaHuil U
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IeJIaeT OTMETKY O BBIIIOJIHEHUH B JIUCTE OLIEHKH pe3ynbTaroB ocBoenust [ITICC3
(Tabnnua 2), KOTOPBIH BMeCTe C APYTHMHU JOKYMEHTaMH B COCTaBe BBIIYCKHOM

KBaTH(QHKAITMOHHOH paboToit IIpEeI0CTaBIsIeTCS rocyiapCTBEeHHOR
9K3aMEHAIlMOHHON KOMHUCCHH.

Tabmuna 2

OueHka pe3yJIbTaTOB OCBOEHHS IIPOIPaMMBI TOATOTOBKH CIIELHAUCTOB
cpenHero 3BeHa 1o crienuanbHoCcTH 43.02.11 I'ocTUHHYHELH cepBHC

®HO obyuaromerocs
obyuaromerocs Kypca dhopMBI 00y4EeHHUSA TPYIIIIEI
[TepeyeHs KOMIETEHIMHA
OtmeTKa 0
[ToxazaTenu oLeHKH
Kon XapaKTepHuCTHKa BBIMOJIHEHUH

B 1mpomecce 3amuThl OUIUIOMHOM paboThl KaXKABIH W3  YICHOB
rOCyJapCTBEHHOH 5K3aMEHAllMOHHOM KOMMCCHHM CaMOCTOSATENBHO OILICHUBAET
ypOBeHb C(OPMUPOBAHHOCTH KOMIIETEHLHN, KOTOPBIMH JOJDKEH OBJ3AeTh
oOyuaromuiicss B pe3yJibTaTe OCBOCHMS MPOrpaMMbl IOJTOTOBKH CIEI[HMaIHCTOB
cpenero 3BeHa o cnenuansHocTH 43.02.11 I'ocTMHMYHEIA cepBHuc, B
COOTBETCTBUM C KpDHUTEpPUSMH OLIEHUBAaHHUS, YCTAaHOBIEHHBIMH HACTOSIIEH

[IpOrpaMMOM IOCYAapCTBEHHOM MTOrOBOM aTTeCTallMd M 3allOJIHseT OL(€HOYHBIN
JTNCT, IIpeJICTaBlIeHHbIH B Tabnuie 3.

. Tabnuna 3
OLIEHOYHBIM JIUCT

Pe3yNbTaTOB OCBOSHMS IIPOTPaMMBI IIOATOTOBKHU CIIELUAIMCTOB CPEHEr 0 3BeHa
o crenranbHOCTH 43.02.11 ["'ocTUHUYHBIH cepBUC

~®HO obyHalolerocs

obyuyaromerocs Kypca dbopMBI 00yUIEeHMS TPYIIIEI
IlepeyeHs KOMIETEHIMH BKP
OTmeTxa 06
(comepxanue u| Joxmnan Bomnpockl
OCBOEHUH
Kon XapaKTepHUCTHKaA obopmee)
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Ilo pesynbraramM 3allMTHl BBITYCKHOW KBaIM(QHUKAITUOHHONW paboThI
npeAcenaTesieM TIOCyIapCTBEHHOM JK3aMEHAllMOHHOM KOMHCCHH Ha KaXKIOIo
BBIITYCKHUKA, MPOIIEIIEero MpoLeAypy 3alllUThl Ha OCHOBAaHHH KOJJIETHAIBHOIO
OOCYXJIEeHHS ¥ C YYeTOM OLEHOYHBIX JIUCTOB, 3allOJHEHHBIX YIEHAMH
rOCYJapCTBEHHON 3K3aMEHAllMOHHOW KOMHUCCUHM, 3amonHsercs IIpoTokon mo
oneHke pe3ynbratoB ocBoeHus [IIICC3 o dopme, mpeacTaBiieHHO# B Ta0OHIE 4,
KOTOPBIA  SABJISETCS OCHOBOM i cocraBineHus Ilporokona 3acemanus
rOCyIapCTBEHHOM DK3aMEHAIIMOHHOH KOMUCCHH.

Tabmnuna 4
[TPOTOKOJI

IO OLIEHKE pe3yJIbTaTOB OCBOEHUS IIPOTpaMMBI IOJTOTOBKH CHEHAIICTOB
cpenHero 3BeHa 1o crenuansHocTd 43.02.11 I'ocTHHUYHELH cepBUC

DUO obyuaroierocs
oOy4aromerocs Kypca (dhopMBI 00yUEHHUS TPYIITIBI
[Tepeyens KoMIIETEHIMH T
OCBOEHUH

Kon XapakTepHCTHKA

B npotokone 3acenaHus rocyAapCcTBEHHON 3K3aMEHALIMOHHON KOMHMCCHH 10
IpHeMy TIOCyIapCTBEHHOI0 AaTTECTAlMOHHOIO MCHBITaHUS ((opMmMa MPOTOKOJIA
NpUBENeHa HIU)KE) OTpaXKatoTCA: IlepeveHb 3aJaHHbIX 00ydaroleMycs BOIIPOCOB U
XapaKTEepUCTHKa OTBETOB Ha HHUX, MHEHHS IIpelcefarens MW 4JIEHOB
TrOCYJapCTBEHHOH JK3aMEHAllMOHHOW KOMHMCCHHM O BBISBIEHHOM B XoJe
roCyapCTBEHHOIO aTTECTAlMOHHOIO MCHBITaHUS YPOBHE IOATOTOBJIEHHOCTH
obyuaromerocss K peleHHIo Mpo(peccHOHaNBHBIX 33/a4, a TaKKe O BBIABICHHBIX
HeJJ0CTaTKaxX B TEOPETUYIECKOH U NIPaKTUYEeCKOH OAr0TOBKE 00yyaromerocs.

Kpome Toro, B mpoTokoiie 3acefaHusi roCyIapCTBEHHON 5K3aMEeHaLMOHHON
KOMMCCHH OTPa)KaIOTCSl XapaKTEPUCTHKAa OTBETOB Ha 3aMeYaHHs, U3JI0XKEHHEIE B
OT3bIBE PYKOBOIHUTENS BBIIYCKHON KBaNU(pHKAIMOHHOM paboOTh, a TaKXke B
PELIEH3HH.

[IpoTokonbl 3acefaHUB KOMMCCHUH IIOANMCBIBAIOTCS IIpeAcefaTelNeM U
CeKpeTapeM Irocy1apcTBEHHOH 5K3aMEHAllMOHHON KOMHUCCHH.
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ITPOTOKOJI Ne
3acellaiys rocyJapcTBEHHOH 3K3aMeHalMOHHOH KOMHCCHH
(BeICIIEE OOpa3oBaHKE)
«__» 20 I

IIo paccMOTpeHHIO BBIIIYCKHOW KBaIM(UKAI[MOHHOH paboTBI —
OUIUIOMHOM paboThl ctyaenTa (nanee BKP)

(hamumus, UMsI, OTHECTRO)

((akynbTeT, CrIeLHaNbHOCTD)
Ha TeMy:

[IpucyTcTBOBANH: IpEACEIATEND
YJIeHEI:

BKP BrInonHena o pykoBOJICTBOM
IIpY KOHCYJIbTALlUU

B I'OK npezncraBieHsl cliefyoLIe MaTepUalbl:

a) KOIHs IpHKa3a peKTopa YHHUBEPCUTETA O IOIMYCKe 00yUaronuxcs K
roCyJapCTBEHHOU UTOTOBOM aTTeCTallVH;

0) Komus MpHKa3a peKTopa YHUBEPCUTETA O 3aKPEIUIEHUH TEM BBIITYCKHBIX
KBaTHU(UKALIMOHHBIX paboT 32 00yJarONIMMUCS U Ha3HAYEeHUU PyKOBOJUTEINEIH;
B) 3a4eTHAasl KHI)XKKA CTYJEHTa;

r)BKPra  nmcTax ¥ 4epTexu Ha JIHACTaX;

1) oT3bIB pykoBoautens BKP; '

e) peuensus Ha BKP.

[Tocne coobmieHus 0 BEITIOJIHEHHOM paboTe obyuaromemycst OB 3aTaHbI

clenyrolye BOIpocCkl: (ykasare @HO mnunm, 3a1aBIIHX BOIIPOCEH)
1.

2.

XapaKTepucTHKa OTBETOB O0ydYarollerocss Ha 3aJaHHbIe eMy BOIIPOCHI, a
TaKKe Ha 3aMe4yaHusi B  OT3BIBE pPYKOBOAMTESSI M B  PeLEeH3UH
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Mpuenus npencenarens u wieHoB ['OK: (o eviasnennom yposne nodzomosnentocmu
obyyarowezocs K peuleHulo HpogheccuoHanvHulX  3a0ay¥ U GbLABNICHHbIX
HedoCmamKkax 6 meopemu4eckoll U NPaKmu4ecKkoll N002omosKe 00yuaIouLezocs,):

[Tpu3HATB, YTO 00YYArOIIMACS BEITIONHHMI U 3alUTHI BKP ¢ OLIEHKOM

[IpucBouts

(damunusa, ums, OTHECTBO)
KBaJTH(DHKALIHIO

[Tpencenarens I'OK

Cexperaps I'OK

VYcnemHoe npoxoIeHrue rocy1apCTBeHHON UTOTOBOM aTTeCTaIlUH SIBIIIETCS
OCHOBaHHMeM ISl BblIauu o0ydaromiemMycsi JOKyMeHTa 00 ypoBHE 00pa3oBaHus U O
KBanu(rUKauy obpasia, ycTaHOBIEHHOr0 MUHHCTEPCTBOM 00pa30BaHUsI U HAYKH
Poccuiickoit @enepanym.

Kpumepuu oyenku
Pe3ynpTaThl rocy1apcCTBEHHOIO aTTECTALMOHHOIO UCIBITAHUS ONPEIeNsIiOTCa
oLleHKaMu "oTinu4Ho", "xopomo", "ynoBieTBopuTensHo", "Hey 1OBIETBOPUTENBHO" .
«OMAUYHO» — COICPXKaHUE U 3alIUTa JUIUIOMHON pabOThI CBUAETENHCTBYIOT O
c(hOpMUPOBAHHOCTH Yy BBIILYCKHUKA OOIIMX M NpOoGheCcCHOHATBHBIX KOMITETEHIIMH B
noJHOM 00beMe. BrICOKHI ypOoBeHB M KauecTBO BBINOJNHEHUS TUILIOMHOM paboThl,
4eTKUM 1 000CHOBaHHBIN JOKJIa/] 110 BceM pasaenaM paboTel. Tema chopmyupoBaHa
KOHKPETHO, OTpa)KaeT HAaNpaBIeHHOCTh paboThl, YeTKO Ha3BaHBI Ieb, 3aJadH,
IpeIMeT U OOBEKT MCCIENOBaHMs, NPAaBUIBHBIE M COJEp)KaTelbHBEIE OTBETHl HA
BOIIPOCHl WICHOB TIOCYAApCTBEHHOH 5K3aMEHALMOHHOM KOMHCCUM Ha 3alluTe
paboThl. BBIMYCKHUK YBEpPEHHO BIa/ieeT coAepKaHueM paboThl, IOKa3BIBAET CBOKO
TOYKY 3pEHMSs, ONHpasCh Ha COOTBETCTBYIOIIHE TEOPETUYECKHE IIOJIOKEHHS,
TpaMOTHO U COZEep)KaTelIbHO OTBE4YaeT Ha IIOCTaBlIeHHbIe BONpockl. [locie kaxmoro
paszena aBTop paboTHl eaeT CaMOCTOSITEbHEIE BEIBOALL. MICIIONB3yeT HAar IS IHBIH
MaTepual: Ipe3eHTaluu, cxeMbl, Tabnuip! u 1p. KonudecTBo ucTouHUKOB Goee 15.
Bce onu ncnons3oBanbl B pabore. PaboTa BEIONHEHA U IpeCTaBlieHa Ha Kadenpy B
HaJjexamue cpokH. IIonoXUTenpHBIA OT3BIB PYKOBOAUTENS M pelleH3eHTa (Ipu
HaJIMYHUH );
«xopowio» — ColiepXKaHue U 3aluTa JUIUIOMHOM paboThl CBUIETEIBCTBYIOT

0 c(OpMHUPOBAHHOCTH Y BBITYCKHHKA OOMIUX U MPO(eCCHOHANBHBIX KOMIIETEHIHIA.
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Beicokuli ypoBeHb M KauecTBO BBHINOJHEHUS IUIUIOMHOM paboThl, YETKHH H
000CHOBaHHBIH JOKIAJ 10 BCeM pa3zzieliaM IUTIIOMHOM paboTel. JIOTHKA H3TOKEHHS,
B 00IEeM W LeJOM IIPHCYTCTBYeT — OIHO IIOJIOXKEHHE BBITEKAeT W3 OPYroro.
[TpaBunbHEIE OTBETHl Ha OOJBIIMHCTBO BOIPOCOB YJIEHOB TIOCYNapCTBEHHOMN
9K3aMEHAllMOHHON KOMMCCHH Ha 3ammre paboThl. ABTOp JOCTATOYHO YBEPEHHO
BIIaJIeeT COAEPIKaHUEM pabOTEI, B OCHOBHOM, OTBEYAET Ha [TOCTaBIEHHBIE BOIPOCHI,
HO JIOIIycKaeT He3HAYUTENbHbIe HETOYHOCTH IIpH OoTBeTax. [locie Kaxmoro pasuena
aBTOp paboThl gemaeT BBIBOABL. OThenbHBIE BBIBOJIBI HMEIT HETOYHOCTH.
Hcnons3yer HarisanHbIA Marepuan. M3yuyeHo Oonee mecaTH MCTOYHHUKOB. ABTOD
OPHEHTUPYETCSl B HCIIOJIb30BaHHBIX HMCTOYHUKAX. ECTh HEKOTOpBIE HENOYETHl B
odopmnennu paboTel, B 0opMIIEHHH CCBUIOK. PaboTa BEITONHEHA U IpeACTaBlIeHa
Ha Kadeapy B Hamjexamlde CpPOKH. [I0JOXXHTENBHBIH OT3BIB PYKOBOMHTENS U
pelieH3eHTa (IIpH HAIMYHUH);

«y0061emeopumenbHo» — COfep)XaHWe U 3alluTa TUIUIOMHOHN paboTh
CBHIETEIBCTBYIOT O  CGHOPMHPOBAaHHOCTH V  BBINYCKHHKAa OOIIHX |
npodecCHOHANBHBIX KOMIIeTeHIHH. BrinonHeHre AUNIOMHON paboThl B ITOJTHOM
o0beMe, HEYeTKHUI WM HETOJHBIA JOKIaN II0 pas3jenaM IUIIOMHON paloTel,
OUIHMOKK WK 3aTPyOHEHUS B OTBETaX Ha JOTOJHHUTENBbHEIE BOMPOCH. ABTOp, B
1IeJIOM, BlIafieeT CoiepKaHreM padOoThl; HO IIPU 3TOM 3aTPYIHSETCS B OTBETax Ha
BOTIPOCHl YIEHOB TOCYNAapCTBEHHON 3K3aMeHallMOHHOW KoMuccuH. [lorryckaer
HETOYHOCTH M OLUMOKM NMPU TOJKOBaHHMH OCHOBHEIX IIOJIOXKEHHH M pe3yJIbTaTOB
paboThl, He WMeeT COOCTBEHHOH TOYKM 3peHHS Ha NpobieMy HCCIeIOBaHMA.
CamocTosTeNbHBIE BBIBOJEI JIMOO OTCYTCTBYIOT, JHOO IPHCYTCTBYIOT TOJIBKO
dbopmansHO. M3ydeHo OKO0JIO 1eCATH HCTOYHUKOB. ABTOP c1ab0 OpHEHTUPYETCS B
TeMaTHKe, IIyTAaeTCs B COIEPIKaHUH UCIONb3yeMbIX KHUT. [IpencraBnennas BKP
UMeeT OTKJIIOHEHHUS ¥ HE BO BCEM COOTBETCTBYET MPEIbIBISIEMEIM TPeOOBaHUSIM.
Pa6oTa npencraBieHa Ha Kadenpy CBOEBPEMEHHO. Y IOBJIETBOPUTENBHEIM OT3bIB
PYKOBOJUTENS U PelleH3eHTa (TIpY HaJIMUUK );

«HEp0061emeopumebHo) — CofiepKaHue U 3allluTa JHIUIOMHON paboTsI
CBUIETENBCTBYIOT 00 OTCYTCTBHH Y  BBIIYCKHMKA IPOQeCCHOHATBHBIX
xommereHud B cooTBeTcTBHM ¢ ®I'OC CIIO. HexauecTBeHHOE BBIMOJHEHHE
JUIUIOMHOM paboThl, HOKiIan 00y4yaroIlerocsi He OTPaXkaeT CYLIeCTBa TEMBI U
COIepXaHus JUIUIOMHOM paboThl. ABTOp HE OPHEHTHUPYETCS B TEPMHHOJIOTHUU
pabotel. OTCYTCTBHE OTBETOB WJIM HENpaBUJIBHBIE OTBETHI Ha BOIPOCHI WICHOB
rOCYJapCTBEHHOM 3K3aMEHAallMOHHOM KOMHCCHM Ha 3aluTe. Bonbluiasi 4acTh
paboTHI cIIcaHa U3 OJHOTO MCTOYHHKA, THOO 3aMMCTBOBaHA U3 ceTH MHTepHeT.
ABTOpPCKHMII TEKCT MOYTH OTCYTCTBYeT. ABTOp COBCEM HE OpPHUEHTHPYETCA B
MCTIOJIF30BAaHHBIX B paboTe UCTOUHHKAX. MHOIr0 HapylleHu paBuil ohopMIeHH
¥ HU3Kas KyJIbTypa ccbUIoK. PaboTa cjana ¢ HapylleHHeM CPOKOB IpeACcTaBIeHUs
paboTsl Ha Kadenapy INpU YIOOBJIETBOPUTEIHHOM OT3BIBE pelleH3EeHTa |
pykoBomuTes (Ipy HATAYUH).
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Tabauya 6
IlxaJjia oneHNBaHHSA Pe3yJbTATOB

3a1MTHI BINYCKHOH KBAJH(MHKAIHOHHON padoThl

YpoBeHb
OueHku .
= OCBOEHMS KOMIIETEHITAN
OTJIMYHO KOMIIETEHLIUM OCBOEHBI
XOpOoIIO
YJIOBJIETBOPHUTEIBHO
HEYJIOBJIETBOPUTEIHHO KOMIIETEHIIMH HE OCBOEHEI

[locme monBeneHHs HMTOrOB KOMHCCHEH Iipelcenartesib TroCyIapCTBEHHOM
9K3aMEHALIMOHHOW KOMHUCCHHM OOBSBIAET BCEM NPUCYTCTBYIOUIUM pPE3YIbTaTHI
3allUTBl W COOOINAeT, 4YTO 3allUTUBIIEMYCS IIPUCBOEHA KBaIH (UKL
«MEHEKEDPY.

VYcnemnoe NpoxXoXAeHHe TOCYapCTBEHHON HTOrOBOM aTTeCTallK SIBIISETCS
OCHOBaHHUEM IS BBIAa4YU 00ydaromeMycs TOKyMeHTa 00 ypoBHe 00pa3oBaHus U O
KBanupuxanyu odpasna, yCTaHOBIEHHOTO MHUHUCTEPCTBOM 00pa30BaHMsI H HAYKH
Poccuiickoii @enepanuy — QUILIOMA O CpelHEM NpodeccHoHaIbHOM 00pa30BaHUN.

IIpyu MOBTOPHOM MPOXOXKAESHUU NOCYNapCTBEHHOM MTOTOBOM aTTECTALMH II0
KeTaHHUIO0 00yJarolerocs pelleHueM OpraHU3aliy eMy MOXET ObITh YCTaHOBIIEHA
WHas TeMa BBITYCKHON KBanu(pUKaroHHOH paboTEL

IIpumepHasi TEMAaTHKA BbINYCKHLIX KBAJH(HKALHOHHBIX paboT
(nunyomubIX padoT) aas cryaedToB CIIO nmo cnennabHOCTH
43.02.11 «I'oOCTHHHYHBIH cCepPBHC»

IIM.01 Bponuposarnue 20CMUHUYHBIX YCILY2

1 .BHenpenune HHPOPMAIIMOHHBIX CHCTEM OPOHUPOBAHHUS B TOCTHHULIE.

2.0prasu3zanys 1esTelIbHOCTH CIIy>KObl OpOHUPOBAHUS TOCTUHHYHBIX YCIIYT
Y HalpaBJICHUS ee COBEPIIeHCTBOBAHMUS.

IIM.02 Ipuem, pasmeujerue u 6blnuUcKa zocmeil

3.0prasu3zanus AeATeNbHOCTH CIIy>XOBI IpHeMa U pa3MeILeHH s TOCTHHHIIEI
1 HaIlpaBIIEHUs €€ COBEpPIICHCTBOBAHMSI.

4.YnpaBieHus HHHOBAallUOHHO! JeATEIBHOCTEIO B TOCTHHUYHOM CEPBHCE.

ITM. 03 Opzanuszayua oo6cayscueanua 20cmeii 6 npoyecce RPOHCUBAHUA

5.06ecneyenue cuctemMsl 6€30MaCHOCTH B FTOCTHHHIIE.

6.0Opranu3zanus o0cIyKUBaHUS TOCTEH BO BpeMs IIPOKUBaHMS.

7.0cobeHHOCTH OpraHu3aliy IUTAaHUSA B TOCTHHHUILIE,

8.0wuenka paboTsl CiTy:k0BI OBITOBOTrO O0CTYKUBAHHUSA TOCTHHHUIILI K
HalpaBJICHUs €€ COBEPLUCHCTBOBAHMUS.

9.IloBhinIeHHE KOHKYPEHTOCIIOCOOHOCTH YCIYT MTUTAHUs B TOCTHHHIIE.

10. Pa3BuTHe NONOIHUTENBHBIX YCIYT B TOCTHHHIIE.

11. Pa3paboTka 1 peann3anus aHUMallMOHHBIX TPOrpaMM B TOCTHHHIIE.
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12. Pa3paboTka cTanaapToB 00CTyKHBAaHUSA B TOCTHHHIIE.

13. YnpaBneHue xauecTBOM 00CITy>XKUBaHUS B TOCTHHHIIE.

IIM.04 IIpooasicu zocmuHu4H020 RPOOYKmMa

14. MapkeTHHIOBbIE TEXHOJIOTHH B TOCTUHUYHOM OH3HECE.

15. Opranuzanus qesaTeJIbHOCTH TOCTHHHYHEIX IENe.

16. Opraausanus poaa)x TOCTUHHYHOTO IPOAYKTA.

17. Opranusanyst peKIaMHON NesITeTbHOCTH B TOCTHHHYHOM OH3HECE.

18. Ouenka 3 (QeKTUBHOCTU NPEATIPUATHI TOCTUHHYHOTO CEPBHUCA.

19. PazpaboTka nporpaMMsl JOSIBHOCTH KIHEHTOB TOCTHHUIIBL.

20. Pa3zpaboTka pUpMEHHOTO CepBHC-CTHIIS TOCTHHHIIEL.

21. CoBepllIeHCTBOBaHHE CEPBUCHOM IeITeTbHOCTH TOCTUHHIIEI HA OCHOBE
JUBEPCU(PUKALUN YCITYT.

22. CoBeplleHCTBOBaHHE CHCTEMEI COBITA TOCTUHHYHBIX YCIIYT.

23. CTuMynHpoOBaHUE MPOJIaXK TOCTUHHYHOTO MPOIYKTa.

24. Oprasuzanysi MapKeTUHTOBOU JeATEIFHOCTH B TOCTHHHYHOM OM3HECe.

25. Pa3zpaboTka mnporpaMM JIOSJIBHOCTH KaK HaIlpaBjeHHE IT0BEIIIEHH
KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSTHUS.

26. OneHKa KOHKYPEHTOCIIOCOOHOCTH OKa3bIBaEMBIX TOCTHHHYHBIX YCIIYT.

IIM.05 Bovinonnenue pabom no 00HOU uMU HECKOJIbKUM HpOgheccusm
pabouux, 00AHCHOCHAM CIYHCAULUX

27. KagpoBasi TIONUTHKA NIPEANPUITUH TOCTHHUYHOTO CEpBHCa.

28. Pa3BuTHE KOPIIOPATUBHOM KyNbTYPHl Ha MPEANPUITHIX TOCTHHUYHOTO
cepBHca.

29. YrpasieHue IepcOHAIIOM FOCTUHHIIBL.

30. ®opMBbl U METOABI MOTHBALIUU IIEPCOHATIA TOCTHHHIIEI.

31. Opranuzauus npenpUHAMATENbCKON ASITEIBPHOCTH B cepe cepBuca U

HaIlpaBJIEHUs €€ COBEPIIEHCTBOBAHMUA.

Hepeqeﬂb JJUTEPATYPHLIX H HHBIX HCTOYHHKOB AJIfl MOATOTOBKH
K FOCYI{apCTBeHHOﬁ HTOrOBOM aTTeCTAIHH
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7. llloyn, M. JlosupHeld xiaueHT. Kak mnpeBpaTuTh pa3rHEeBaHHOTO
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[Tekct] : yue6. mna crymentoB CIIO ./ A. Il T'ony6es, E. 1. Becconona, U. B.
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17. TopenOypros, M. A., Iocturuunsii MeHemxmeHT [Tekct] : YueOnoe
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22

24. Karnynosa, M. B. MunyctpuanbHas 0a3a TOCTHHHII W TYPHCTCKHX
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[IporpamMma rocynapcTBEHHOH MTOTOBOM aTTECTALMK PacCMOTPEHa M 0100peHa Ha
3aCeJaHuM UUKIOBOU KOMHUCCHH. [IpoTokom oT «25» uronsa 2020 r. Neda.

/Q/zf{,‘/ Cemenona C.B.

[Ipencenarens KOMUCCHH ;

G
[IporpaMma rocyaapcTBEHHOM MTOTOBOHM arTecTanuu 0OCyXkIeHa W oJo0peHa Ha

3acemaHuy Kadeapbl IKOHOMUKH ¥ yIpaBiieHus oT «25» urons 2020 r., mpotokon Ne 12a.

[

. Mupropoackas O.A.

3aB. kadenpoii SKOHOMUKH U YTIPaBIEHHU, K.3.H., JIOL.

[IporpamMma rocy1apcTBEHHOH UTOIOBOH aTTecTaluy obcyxieHa 1 ofoopeHa
Ha 3aceaHWMd Y4YEHOro COBeTa YHHMBEPCHUTETa C YYacTHEM IpeacenaTess
rocyJapCTBEHHOM 3K3aMEHallMOHHOM KOMMCCHM II0 IporpaMme IOATOTOBKHU
CIIELIMAINCTOB CpefHero 3BeHa cnenuanbHOCTH 43.02.11 ["'ocTUHUYHBIN cepBUC.



ABTOHOMHAS HEKOMMEPYECKAS
OPT'AHM3AIIMSA BBICIIET'O OBPA30OBAHUS
«BEJITOPOJICKHU YHUBEPCUTET
KOOIIEPAIIMH, SKOHOMMUKHU U ITPABA»

CTABPONOJIbCKUI THCTUTYT KOOIIEPAITAM (dusuan)

«30» aBrycra 2020 rona

JIUCT JONIOJIHEHUM U U3MEHEHWH,
BHECEHHBIX B IPOTPAMMY UTOI'OBOM ATTECTALIMU
HA 2020-2021 YYEBHBIN I'O 1

o crienuajgbHOCTH 43.02.11 'OCTUHHUYHBINA CEPBUC

(Ko ¥ HAUMEHOBAHHE CIICHATFHOCTH)
(na 6a3e ocHOBHOTO 00IIEro 0OpasoBaHms)

Pazpnen Coneprxanne n3MeHeHUIH
AOKYMEHTA
[. O6mwme W3meHeHus He BHOCUIIHCH
TIOJIO)KEHUS
II. TpeGoBanus BHeceHbI H3MEHEHHUS, CBI3aHHbIE C 3aKIIOYEHUEM JOTOBOPOB C:
K  BBIIYCKHEIM - OO0 «KuoPyc memma» Ha cpok ¢ 01.09.2020 r. mo 31.08.2021 r.

KBATM(HUKAMO | U3MEHEH Cpok AeiicTus porosopa (OBC Book.ru);

HHBIM paboTam - 000 «HexcMenua» Ha cpok ¢ 01.09.2020 r. mo 31.08.2021 r. usmeHen
U TOpsJIKY HX | cpok aekcreus norosopa (OBC YHuBepcurerckas 6ubaroTexka OHIIAMH);
BBITIOJTHEHUS - OO0 «M3marenscko-ToproBas koMnanus « TpOUIKHI MOCT» Ha CPOK ¢

01.09.2020 r. mo 31.08.2021 r. usMeHeH cpok xeiictBus norosopa (IBC
Tpournkuii Mocr).

ITporpamma rocyjapcTBEHHON UTOTOBOM aTTeCTallUM M3MEHeHa U 0Jo0peHa Ha
3aceJaHUH Kadeapbl SKOHOMUKH U YIIPABJICHHS.
ITporoxon ot «30» aBrycta 2020 . Ne 14,

3aBeayrouuit kadenpoit % O.A. Mupropockas

/

Onobpena HayuHo-MeTOAMYECKAM COBETOM MHCTHUTYTA.
[IpoTtokon ot «30» aBrycra 2020 . Ne 8.




ABTOHOMHAS HEKOMMEPYECKAS
OPT'AHM3AIIMSA BBICIHET'O OBPA3OBAHUS
«BEJITOPOJICKHUA YHUBEPCUTET
KOOIIEPAIIMH, SKOHOMMUKHU U ITPABA»

CTABPONOJbCKUI THCTUTYT KOOIIEPAITAM (unuan)

«30» aBrycra 2021 rona

JIUCT IOTIOJTHEHU U UBMEHEHU,
BHECEHHBIX B TIPOT'PAMMY UTOI'OBOH ATTECTAIIUU
HA 2021-2022 YYEBHBIN 'O

1o cnenuajdbHOCTH 43.02.11 'OCTUHUYHEBIN CEPBUC

(KOl ¥ HAUMEHOBAHHE CIICLHATFHOCTH)
(na 6a3e ocHOBHOTO 00IIEr0 0Opa3oBaHMs)

Pa3nen Coneprxanne n3MeHeHUIH
AOKYMEHTA

[. O6mme W3meneHus He BHOCUIIHCH

TIOJIO)KEHUS

II. TpeGoBanus BHeceHBI H3MEHEHHs, CBA3aHHBIE C 3aKITI0YEHUEM JOTOBOPOB C:

K  BBIIYCKHEIM - OO0 «KnoPyc memma» Ha cpok c¢ 01.09.2021 r. mo 31.08.2022 r.

KBATM(HKAMO | U3MEHEH Cpok AeiicTus porosopa (OBC Book.ru);

HHBIM paboTam - 000 «HexcMenua» Ha cpok ¢ 01.09.2021 r. mo 31.08.2022 r. u3meHeH

U TOpANKY HX | cpok aeicreus noroBopa (OBC YHuBepcuterckas 6ubaroTeka OHIIANH);

BBITIOJTHEHUS - OO0 «M3marenscko-ToproBas koMnanus « TpOUIKHE MOCT» Ha CPOK ¢
01.09.2021 r. mo 31.08.2022 r. u3MeHeH cpok neiictBus morosopa (DBC
Tpouuxwuii MocT).

IIporpamma rocyjapcTBEHHON UTOTOBOM aTTeCTalluM M3MEeHeHa U 0Jo0peHa Ha
3aceJaHUH Kadeapbl SKOHOMUKH U YIIPABJICHHS.
ITporoxon ot «30» aBrycta 2021 r. Ne 14.

3aBenyrouuit kadeapoit % O.A. Mupropozckast

/

Onobpena HayuHo-MeTOAMYECKUM COBETOM MHCTHUTYTA.
[Ipotokon ot «30» aBrycra 2021 r. Ne 8.




ABTOHOMHA I HEKOMMEPYECKAS
OPIAHU3BALMS BLICHIETO OBPA3OBAHMSA
«BEJTOPOJACKUII YHUBEPCUTET
KOOIEPALIMU, JKOHOMUKMU U ITPABA»
CTABPONOJILCKUII UHCTUTYT KOOMEPALIUHU (pusma)

YTBEPXIAIO:
PexTop yauBepcurera, mpodeccop

dﬁéw Hcaenxo E.B.

«30» asrycra 2022 r.

JIMCT AONOJTHEHUI U UBMEHEHUH, 3
BHECEHHBIX B IPOTPAMMY I'OCYJIAPCTBEHHOI HTOTIOBOM
ATTECTALAM HA 2022-2023 YYEBHBIN O]l

O HAIPABJIEHHUIO MOATOTOBKHU 43.02.11 'oCTHHUYHBIN CEPBHUC
(KOO U HAUMEeHO8AHUE HANPAGIEHUL NOO20MOBK)

(1a 6a3e OCHOBHOTO OOIIEro 0OPa30BaHMU)

Pazgen =
Coaep:kaHue U3MeHeHH I
AOKYMEHTA
1. O0mue H3meHeHus1 He BHOCUIIUCH
[TOJIOKEHUS

II. TpeGoBanust k | BHeceHBI U3MEHEHNUS, CBSI3aHHBIE C 3aKIFOYEHHEM JJOTOBOPOB C:

BbIITY CKHBIM - 000 «KnoPyc menua» Ha cpok ¢ 01.09.2022 r. 1o 31.08.2023 r.
kBanu(UKALWA  [M3MEHEH Cpok AeicTaus morosopa (3bC Book ru);

UHBIM paboTam u - 000 «HexkcMenua» Ha cpok ¢ 01.09.2022 r. o 31.08.2023 r. usmeHeH
MOPSIIKY MX cpok neticreust norosopa (OBC YHuBepcurerckas Oubinoreka OHIalH),
BBITOJTHEHUS - 000 M3parenbcko-Toprosast kKommnaHus « TpOULIKHIT MOCT» Ha CPOK €
01.09.2022 r. no 31.08.2023 r. u3meHeH Cpok Aeiictus norosopa (3bC
Tponukuii MOCT).

[Iporpamma rocymapcTBEHHOH HMTOTOBOW AaTTECTAIlMM W3MEHEHAa W OJ0OpEeHa Ha
3aceqaHuH Kadeapbl SKOHOMHUKH U YIIPABICHHUA.
IIpoTokoin ot « 30 » aBrycta 2022 r. Ne 12.

3aseyromuii kadeapoit

SKOHOMUKH U yNPABIEHUA Mupropoackas O.A.

OnoOpena HayuHo-MeTOAMYECKUM COBETOM HHCTHUTYTA.
IIpoTokoin ot «30» aBrycra 2022 1. No 8.
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